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Introduction

You have made the decision to further your education by attending a course of
study at one of the excellent universities here in the Netherlands. Now that the
time has come to leave home and move to the location of your university, you
will probably be experiencing a mixture of emotions. You will perhaps feel excited
at the prospect of moving to a new country to study and the chance to broaden
your educational horizons; but at the same time you may be apprehensive about
going into an unfamiliar environment and having to cope with the practical
challenges you will inevitably face. Therefore, finding out in advance what needs
to be done and having a plan of action will make this transition less traumatic.

This guide has been produced by ACCESS specifically for international students,
with the aim of providing the essential information that will help them settle into
their new life studying here in the Netherlands.

Once a student has arrived in the Netherlands, there will be many practical details
that they will need to consider, such as:
| Finding somewhere to live/accommodation
Completing the legal formalities for staying in the Netherlands
Opening a bank account
Arranging access to utilities such as electricity, heating/gas and
phone/internet connections
Arranging mandatory health insurance
Registering with medical and dental practices
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Getting around - cycling and using public transport
Investigating the possibility of learning the Dutch language
Adapting to the culture of a different country

And possibly finding a part-time job
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The following sections provide guidance on topics that any international student
should be aware of when studying in the Netherlands. By following the advice
contained within this guide, it is anticipated that students new to this country will
find it a less daunting experience. Also NUFFIC (Netherlands organisation for
international cooperation in higher education) organises pre-departure events in a
number of countries.

www.epnuffic.nl/en/news/ep-nuffic-news/invite-your-students-to-pre-departure-
briefings/?searchterm=pre%20departure

For a useful checklist that will give you insight into what to arrange and when,
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visit the following website: www.studyinholland.nl/practical-matters/checklist.

Frequently asked questions

ACCESS has many years of experience serving members of the international
community. The questions outlined below are a collection of frequently asked
questions ACCESS has received in past years.

Please note that some of the websites mentioned are in Dutch only, but you can
read them in English by using Google Translate (www.google.com/translate). It
will not always give a perfect translation, but it will give you an idea of what the
text is about.

Accommodation

(). I am an international student. How can I find a student room?

All student towns share the difficulty of finding accommodation at a reasonable
price, especially in cities such as Amsterdam, Utrecht, Rotterdam and The Hague.
Help should be available from the university that you are studying at; they often
have dedicated departments to help students find a suitable accommodation.
They may even have a department which helps foreign students. Your university
is a good place to start your search.

You can also find accommodation or a student room through the following
website which is especially for students:

www.kamernet.nl/?USRC=1
Student hotels

If you have not been able to arrange your accommodation on time, there are
dedicated student hotels located in Amsterdam, Rotterdam, The Hague,
Groningen and Eindhoven. For more information, please visit the website:
www.thestudenthotel.com.

Legal matters
The Modern Migration Policy Act

If you are not a EU/EEA (European Economic Area) or Swiss citizen, you will need
a Provisional Residence Permit (MVV) or/and a residence permit (VVR). Only a
recognised educational institution can submit an application on behalf of a
student. The educational institution is your recognised sponsor. A residence
permit for study purposes is issued for the duration of your study programme plus
3 months for the administrative completion of the programme, and, if applicable,
the preparatory year.
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The maximum period of the validity of the residence permit is 5 years. Before the
end date of your residence permit, your recognised sponsor may apply for an
extension of your stay for the duration of your study programme.

More information about the procedure is available on
//ind.n/EN/individuals/residence-wizard/study/higher-education-and-university

Dutch Higher Education Institutes (Universities and Universities of Applied
Science) have to monitor their students’ study progress. Institutes are asked to
check if students have achieved at least 50% of their study credits in their first year
-- which means a minimum of 30 EC's (European Credits) during the propedeuse
(foundation course). If a student has not achieved 30 EC credits for a good reason
in one year, due to sickness or family problems, then a one-time exception can be
made. In all other cases, you are not allowed to continue your studies at that
institute. The University is also obliged to report the student to the Immigration
and Naturalisation (IND) service which can withdraw the international student's
residence permit.

Q). T have just arrived in the Netherlands. What are the formalities that have
to be completed?

Dutch law stipulates that all new residents need to register within five days if they
will reside in the Netherlands longer than four months. You must register in your
city or town of residence (and change this registration if you move to another city
or town).

The following documents are usually required when registering at the local
municipality office:

i Copy of your passport (or ID card for European citizens)

1 Legalised (i.e. apostille certified) copy of your birth certificate (and marriage
certificate if you are married and your spouse is accompanying you). This
must be done in the country where the documents were issued and cannot
be done in the Netherlands

If you are coming to the Netherlands to work or to study, you will need a citizen
service number (Burgerservicenummer -- BSN), a unique personal number, which
you get when you register with a Dutch municipality.

If you are staying in the Netherlands fewer than 4 months, you will need a BSN.
You will receive this automatically when you register with the municipality.

You will need a BSN to arrange all your affairs with Dutch government agencies.
The BSN is required for starting a job in the Netherlands, enrolling in an
educational programme, opening a bank account, using the healthcare system,
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applying for benefits and paying taxes, to name a few examples.

Q). What is a DigiD number? If I want to register, which documents are
needed?

DigiD stands for Digital Identity and gives access to a number of online services
(e.g. taxes, residence permit, driving licence), which are provided by various Dutch
government agencies. It is only available to those who have registered with a
municipality and have a BSN number. Once you have received your BSN number,
you can apply for a DigiD number. For more information, please visit the website
of DigiD: www.digid.nl/index.php?id=1&6L=1 and on www.access-nl.org/about-
access/features/news/information-about-digital-identification-(digid)-in-
english.aspx

Financial matters
Scholarships and grants

Q. I want to apply for a scholarship or a grant. Where do I do that?

If you wish to take an undergraduate or postgraduate degree in the Netherlands,
there are several ways to obtain funding.

Grant finder

www.studyinholland.nl/scholarships/grantfinder is an online search engine with
information on a range of Dutch scholarships for international students. Select the
country and type of course to find a list of available grants. Grants are often
related to specific universities and/or degree programmes.

European Funding Guide

The online-platform www.european-funding-guide.eu supports students and PhD
candidates finding financial aid for their academic studies. The database contains
a great variety of scholarships that support students, e.g. paying their cost of living,
financing their semest
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